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Module 1: It Could Happen to You

Module 2: Case Studies: Observing
Communication Through Behaviour

1: Practice - part 1

2: Assessmen t - part 2
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This is a free, interactive ‘real life’ course specifically for staff working with
‘challenging behaviour’ in dementia, arising from an NIHR Applied Research
Programme. New treatment pathways were updated in 2019. Module 3 (level 2)
consists of 9 evidence-based, real-life interactive video-based case studies of
graded complexity.

It assists practitioners to:
» Detect the causes of ‘behaviours that challenge’ caregivers

* Make rational decisions on individualised unmet health and psychosocial needs
o Offer personalised health and psychosocial ‘behaviour’ support plans

* Recognise what care home staff and family carers may themselves require to
manage heath and psychosocial ‘behaviour support plans’ - and when to seek
additional professional expertise

After you have completed the course we would be grateful for your feedback by
completing the following survey:
https://hull.onlinesurveys.ac.uk/challenge-demcare-survey




